
Michael MacGillivray 
 

EDUCATION___________________________________________________________________________ 
 

Sep 2025 | RockED                Fort Lauderdale, FL 
Optimizing Automotive AI 
 

Sep 2025 | RockED                Fort Lauderdale, FL 
Fundamentals of AI 
 

Nov 2024 | SAE Learning Centre                    Warrendale, PA 
Vehicle Architecture for Hybrid, Electric, Automated, and Shared Vehicle Design 

 
Nov 2024 | CSA  Group               Toronto, ON 
2024 Canadian Electrical Code Overview of Changes Certificate 

 
Oct 2024 | Certstaffix Training          Windham, ME 
Making ChatGPT and Generative AI Work for You Certificate 

 
Aug 2024 | SAE ITC                      Warrendale, PA 

SAE EVSE Field Technician Certification 
 
Aug 2024 – Sep 2024 | SAE ChargerHelp      Los Angeles, CA 

EVSE Operations and Maintenance Technician Certificate 
 
Jul 2024 – Aug 2024 | Weber State University               Ogden, UT 

Phase I: High-Voltage Safety Training Certificate 
 

Jun 2024 | SAE Learning Centre                     Warrendale, PA 
Safe Handling of High Voltage Battery Systems Certificate 
 

Nov 2023 | SAE Learning Centre                    Warrendale, PA 
Battery Testing Certificate 

 
Jun 2023 – Jun 2024 | George Brown College            Toronto, ON 
EV Technician Certificate 

 
Jun 2019 – Jul 2021 | Georgian College Automotive Business School of Canada                          Barrie, ON 
Graduate Certificate of Automotive Dealership Management 

 
Sep 2006 - Apr 2009 | Dalhousie University                                                                                         Halifax, NS 

Bachelor of Industrial Engineering  
 
May 2006 – Aug 2026 | University Alberta                                   Edmonton, AB 

Thermodynamics  
  
Jan 2004 - May 2006 | St. Francis Xavier University                                                                    Antigonish, NS 

Diploma of Industrial Engineering 



 
Sep 2002 - Dec 2003 | St. Francis Xavier University                                                                     Antigonish, NS 

Business Administration  
 

SKILLS________________________________________________________________________________  
 
Computer Skills 

• Proficient with ChatGPT, Windows 

• Skilled with PBS, Serti, Reynolds and Reynolds, Quorum, Word, Excel, PowerPoint, Access 

• Knowledge in AutoCAD, C/C++ programming, Rockwell Automation Arena, VBA programming 

 
Technical Skills 

• Facility Design, LEAN, Just-In-Time, 5S, Six Sigma, Process Analysis, Forecasting, Scheduling, 

Database Design, Workstation Design, Maintenance Engineering, Simulation, Quality Control, 
Inventory Optimization  

 
BOARDS SERVED_______________________________________________________________________ 
 

Dec 2024 – Present | Member, Hyundai Hope on Wheels Charity 
 
Oct 2023 – Present | Member, SAE International 

 
Jul 2023 – Present | Member, General Motors Dealer Marketing & Advertising Board (DMAB) 

 
May 2023 – Present | Member, Subaru Canada Regional Dealer Advisory Board (RDAB) 
 

Jan 2023 – Present | Member, Hyundai Canada National Dealer Advisory Committee (NDAC) 
 

Aug 2022 – Present | Member, Dal Insight Circle (Dalhousie University) 
 
Sep 2001 – Jun 2002 | Co-Chair, Multicultural Society (Dr. J H Gillis High School) 

 
WORK EXPERIENCE_____________________________________________________________________  
 

Feb 2021 – Present                                          SigmaAuto.ca                                                                     Truro, NS 
CEO 

• Appointed and voted-into role by president of parent company, Sigma Holdings. 

• Tasked with taking group from small tractor dealer to automobile dealer. 

 
Dec 2024 – Present         Century U              Halifax, NS 
Founder 

• Built an online training platform that supports our companies internally, as well as to create 
more automotive and general talent in North America. 

• Courses ranging from Electric Vehicle Supply Equipment (EVSE) Technician Prep-Course, to 
ChatGPT Beginners Guide, and more. 

• All courses are completely FREE and CenturyU.com is the domain to access them from. 

 

http://www.centuryu.com/


May 2024 – Present     Century Mazda             Halifax, NS 
Shareholder 

• Made the deal, with a broker, and CenturyAuto’s experienced CFO.  

• Acquired last available store in Halifax, securing a foothold in largest Atlantic Canada market.  

• Maintained all team members and grew used car operations immediately. 

• Joined successful Mazda performance group immediately. 
 

Dec 2022 – Present        Century Hyundai-Saint John                    Saint John, NB 
Shareholder 

• Made the deal, without a broker, first-call until closing, with CenturyAuto’s experienced CFO. 

• Acquired store large enough to increase group sales by 50%. 

• Maintained all team members and grew used car operations immediately. 

• Positioned group to be #3 Atlantic Canadian Hyundai retailer. 

• Joined successful Hyundai performance group immediately.  
 
Jul 2021 – Present                                          Century Subaru                                                          Saint John, NB 

Shareholder 

• Made the deal, without a broker, first-call until closing, with CenturyAuto’s experienced CFO. 

• Acquired last saleable Subaru dealership in Atlantic Canada, which was important as all the big-
player groups in Atlantic have a Subaru store. 

• Achieved personal goal of acquiring a regionally-significant dealership in first 6 months from 

CEO appointment. 

• Selected General Manager from existing team and set-forth staffing expectations. 

• Maintained entire existing dealership team. 

• Joined successful Subaru performance group immediately. 
 

Jul 2021 – Present    Century Wholesale               Truro, NS 
Founder 

• Created a separate wholesale lot that offers general-public vehicles previously sent to 3rd-party 

auctions. 

• Annual sales of approximately 250+ pieces and six-figure income. 

• Additionally, the lot has caused group’s dealership lots to retail a higher percentage of trade-ins. 

 
Feb 2021 – Present                                          CenturyAuto.ca                                                               Halifax, NS 
CEO 

• Appointed and voted-into role by two other shareholders. 

• Acquired control of well-staffed organizations, including experienced CFO, human resource 

manager and fixed operations manager that was well-managed prior. 

• With other shareholder input, installed a General Manager to replace self and another to 
replace that person. 

• Created brand name for dealer group. 

• Immediately increased used retail 29% YOY and profits over 50%. 

• Maintain above-average CSI and market share at all dealerships. 

• Participate in performance groups for each dealership. 

• Manage and employ over 230+ team members. 

• Achieve over 5% return on sales for group, with healthy rent factors and a start-up Nissan store.  

• Meet with all senior managers monthly. 



• Ceased all traditional wholesale channels to wholesale direct-to-customers. 
 

Jun 2019 – Present                                           Century Nissan                                                        Antigonish, NS 
Shareholder 

• Made first contact with Nissan Canada, arranging initial in-person meeting in Antigonish. 

• One of three who negotiated with Nissan to move the open-point new dealership to Antigonish 
from a separate planned-community. 

• Designed the dealership with Nissan Canada’s authorized designers, making many significant 
changes to maximize function and efficiency. 

• Achieved profitability in less than two years with a new-build and new-build rent. 

 
Feb 2016 – Jun 2018                                       Century Hyundai                                                                Truro, NS 
General Manager 

• Appointed a competent (General) Sales Manager immediately who later succeeded to General 
Manager of the dealership in July 2018 and grew dealership further. 

• Increased profits each year, apart from 2018, when starting a separate new car dealership for 
the organization but 2019 more profitable than 2017. 

• Finished 2017 with 3.7% return on sales, with above-market rent factor. 

• Won President’s award once. 

• Achieved top-four, by brand, POLK registrations each year. 
 

Mar 2014 – Present                                          Century Honda                                                                 Truro, NS 
Shareholder 
Mar 2014 – Feb 2021                                        Century Honda                                                                Truro, NS 

General Manager 

• Increased profits each year, apart from 2018, when starting a separate new car dealership for 

the organization but 2019 more profitable than 2017. 

• Finished 2020 with over 7% return on sales, with a healthy rent factor. 

• Achieved #1 outright POLK registrations in 2016 and maintained it. 

• Sales in 2013 were a generous 350 retail and in 2020 exceeded 700. 

• Achieved 28 consecutive OEM new vehicle targets and 45 of 48 months during that time.  

• Official Honda General Manager status - approximately 50% of Atlantic GMs are ‘official’. 

• Won President’s Award 3 times. 

• Achieved Honda Dealer Excellence status every year since inception. 

• Second round selectee to participate in exclusive ‘Discover Honda Dreams’ Tokyo trip.  

 
 

Jan 2012 – Present                            Ron MacGillivray Chev Buick GMC                                    Antigonish, NS 
Shareholder 
Jan 2010 – Mar 2014                         Ron MacGillivray Chev Buick GMC                                    Antigonish, NS  

Sales Manager 

• Demonstrate ambition ranking 14th in new car sales of a total 45 Atlantic Canada GM dealers in 
2014 while simultaneously achieving 1st of 45 dealers in lease penetration. 

• Exhibit leadership by solely representing company at dealer performance group, setting fixed 
and variable objectives and remaining responsible for results. 



• Display guidance, planning and attention to detail while ordering new vehicle inventory, hiring 
staff, forecasting for new and used sales, desking deals, booking deals, budgeting, and producing 

advertising, trade-in appraisals, sales training.  
 
Oct - Dec 2009                                                 Southgate Chevrolet                                                      Calgary, AB  

Service Consultant 

• Displayed excellent customer service orientation skills, problem solving skills and 

communication skills discussing and informing customers of required servicing or vehicle 
repairs, preparing repair orders, following repair/servicing progress, and discussing costs with 
customers. 

• Demonstrated great time management skills tracking repair progress and parts ordering in order 
to ensure customer vehicles are repaired correctly and on time.  

 

Jun - Oct 2009                                                 Southgate Chevrolet                                                      Calgary, AB 
Parts Clerk 

• Measured and constructed a department layout which requires 68% less conveyance and saves 
$20,000 labor annually. 

• Exhibited excellent work ethic and positive attitude working 45 hours per week, informing 

customers and technicians of price and availability of requested parts, and placing body shop 
orders. 

• Displayed excellent customer service skills answering customer telephone-calls and waiting 

walk-in customers.  
 

May - Aug 2008                                         Ron MacGillivray Chevrolet                                         Antigonish, NS 
Sales Consultant /EIT 

• Demonstrated problem-solving skills and resourcefulness analyzing and determining to 

implement 5S in order to reduce space requirements, avoid facility expansion, and increase 
safety, saving $150,000. 

• Displayed creativity single-handedly designing current website template 

(www.ronmacgillivraychev.com). 

• Proved ambition registering above-average sales while being least experienced and youngest 

consultant. 

• Proved superb customer service orientation skills, communication skills, problem-solving skills 
and great responsibility accessing shoppers, assisting them in locating a vehicle suiting their 

needs and budget, presenting financing, and leasing options, performing credit applications and 
closing deals while maintaining proper profit.  

 

Sep – Dec 2007                                          Ron MacGillivray Chevrolet                                         Antigonish, NS  
Sales Consultant 

• Demonstrated high ambition and self-motivation becoming top-consultant two of four months 
while being least experienced and youngest consultant. 

• Confirmed excellent skill scoring a top-rating of ‘completely satisfied’ from each customer 

transaction.  
 
Jan - Apr 2007                                             General Motors of Canada                                   St. Catharines, ON  

Engineer in Training (EIT) 

http://www.ronmacgillivraychev.com/


• Proved excellent work-measurement skills by measuring, confirming, and removing a 
superfluous worker, valued at an annual cost of $100,000. 

• Exhibited superb work ethic working a minimum 49 hours per week as the only hired industrial 
engineering co-op student in a department which regularly employs three IE students. 

• Displayed facility design skills ensuring the proper installment of new assembly-line equipment 

in addition to the design of a scheduled internal waste collection system. 

• Demonstrated flexibility and ambition volunteering and alternating shifts to faster complete 

projects.  
 
May - Aug 2006                                           Don Wheaton Chevrolet                                             Edmonton, AB  

Parts Clerk 

• Exhibited excellent work ethic and positive attitude working as the only hired summer-staff in a 
parts department, working 45 hours per week, and informing customers and technicians of price 

and availability of requested parts. 

• Displayed excellent customer service skills answering customer telephone-calls, locating 

requested parts and informing customer of price and availability. 

• Demonstrated strong attention to detail stocking shelves with inventory, matching received 
parts to packing slips, ensuring entire order was received undamaged. 

• Displayed great responsibility opening and closing department during weekdays and running 
entire department single-handedly on Saturdays, multitasking between front-counter, back-
counter, telephone, and fax machine.  

 
May - Aug 2005                                         Ron MacGillivray Chevrolet                                         Antigonish, NS  

Sales Consultant 

• Exhibited excellent work ethic and self-motivation, selling 28 units in 2.5 months, outselling half 
a team of highly experienced consultants.  

 
May - Aug 2004                                               Southgate Chevrolet                                                      Calgary, AB  
Service Consultant 

May - Aug 2003                                         Ron MacGillivray Chevrolet                                         Antigonish, NS  
Service Consultant  

• Displayed excellent customer service orientation skills, problem solving skills and 
communication skills discussing and informing customers of required servicing or vehicle 
repairs, preparing repair orders, following repair/servicing progress and discussing costs with 

customers. 

• Acquired a great ability to stay calm and professional while discussing with customers required 
repairs not covered by warranties. 

• Demonstrated great time management skills tracking repair progress and parts ordering in order 
to ensure customer vehicles are repaired correctly and on time.  

 
Jun - Aug 2002                                           Ron MacGillivray Chevrolet                                         Antigonish, NS 
Managed Car-Rental Department 

• Demonstrated great responsibility, customer orientation skills, time management skills, and 
leadership skills managing, with one employee under my direction: booking appointments, 
writing rental contracts, discussing, and enforcing rental regulations and reconditioning vehicles. 

• Displayed creativity redesigning rental department brochures which were displayed in multiple 
local locations.  



 
Summers 1997 - 2001                              Ron MacGillivray Chevrolet                                         Antigonish, NS  

Parts Clerk  
 

Notable Reads 

• One Billion Customers – James McGregor 

• My Life and Work – Henry Ford 

• Chip War – Chris Miller 

• Storynomics – Robert McKee 

• The World for Sale – Javier Blas & Jack Farchy 

• The Billionaire Murders – Kevin Donovan 

• Traction – Gino Wickman 

• The Rise and Fall of American Growth – Robert J Gordon 

• What About Men? – Caitlin Moran 

• The Innovator’s Dilemma – Clayton Christianson 

• Masters of Scale – Reid Roffman 

• Guns, Germs, and Steel – Jared Diamond 

• The History of America’s Future 1584 To 2069 :  Generations – William Strauss & Neil Howe 

• Elon Musk – Walter Isaacson 

• Snow Crash – Neal Stephenson 

• Rebel Rising – Rebel Wilson 

• How Jim Simons Launched The Quant Revolution – Gregory Zuckerman  

• Principles for Dealing with The Changing World Order – Ray Dalio 

• The Future of Automotive Retail – Steve Greenfield 

• Zero to One – Peter Thiel 

• Only the Paranoid Survive – Andrew S Grove 

• The History of the Samurai in a Nutshell – Willoughby H Huxley 

• The Art of War – Sun Tzu 

• A Map of the New Normal – Jeff Rubin 

• The Anxious Generation – Jonathan Haidt 

• The End of Men – Hanna Rosin 

• Everybody Lies – Seth Stephens-Davodowitz 

• Burn Book – Kara Swisher 

• Rogers v Rogers – Alexandra Posaszki 

• Battle for the Bird – Kurt Wagner 

• Ludicrous – Edward Niedermeyer 

• Black Holes – Brian Cox & Jeff Forshaw 

• Tim: The Official Biography of Avicii – Mäns Mosesson 

• Built to Last – Jim Collins 

• Lucky Loser – Russ Buettner & Susanne Craig 

• The Moral Case for Fossil Fuels – Alex Epstein 

• The New Map – Daniel Yergin 

• Born Fighting – Jim Webb 

• Intelligent Electric Vehicles – Shaoshan Liu 

• The Origins of Woke – Richard Hanania 

• White Fragility – Robin DiAngelo 



• Woke Racism – John McWhorter 

• Why I’m No Longer Talking About Race – Reni Eddo-Lodge 

• Source Code – Bill Gates 

• A Woman Makes a Plan – Maye Musk 

• The Alchemist – Paulo Coelho 

• Abundance – Ezra Klein & Derek Thompson 

• AI 2027 – Daniel Kokotajlo, Scott Alexander, Thomas Larsen, Eli Lifland, Romeo Dean 

• AI as Normal Technology – Arvind Narayanan & Sayash Kapoor 

• Taking AI Welfare Seriously – Robert Long, Jeff Sebo, Patrick Butlin, Kathleen Finlinson, Kyle 
Fish, Jacqueline Harding, Jacob Pfau, Toni Sims, Jonathan Birch & David Chambers 

• The Illusion of Thinking: Understanding the Strengths and Limitations of Reasonable Models via 
the Lens of Problem Complexity – Parshin Shojaee, Iman Mirzadeh, Keivan Alizadeh, Mazwell 
Horton, Samy Bengio & Mahrdad Farajtabar | Apple 

• The Great Sell Off: How Our Homes Became Someone Else’s Business – John Pasalis 

• Apple in China – Patrick McGee 

• Snafu – Ed Helms 

 
Personal Interests  

• Electric Vehicles and Electrified Vehicles 

• Dealership LEAN implementation 

• Formula 1, NBA & NFL 

• Podcasting – Pivot, Good Bad Billionaire, Automotive News Daily Drive, All-In, Autoline Daily, 
Hard Fork, Driving with Dunne, BBC Chequered Flag, Elon Inc, Uncanny Valley, Trumponomics, 
Own the Road with AutoTrader 

• Sci-Fi, Fantasy, Action, Comedy & Action-Comedy movies 

• News 


